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Erin Carter
Director, Federal Benefits John Robert Ayers
Institute Policy & Programs Assistant
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Partnership with Retire Federal

f TAMMY.
74 ANkGan

Personalized COVID-19 & YOUR RETIREMENT
Federal Employee
Retirement
Training And Counseling

Retire Federal provides insightful guidance and training to assist civilian federal employees as they

plan for their future. Tammy and her team ce to fi ers who have
federal employee and retiree clients. We ha ce to fi ing clients to
bridge the knowledge between federal benefits and financial planning. Tammy believes that proper
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What We Do
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The Institute can answer basic questions on topics such as
* CSRS and FERS Basic Benefits
* Federal Long-Term Care Insurance Program
FEHB and Medicare
OPM Communications and Programs

* Retirement Topics (Planning, Pre/Post Retirement)

e Survivor Benefits
e TSP

FEDERAL BENEFITS EXPERTS 7



What We Do

The Institute cannot answer specific questions
based on individual circumstances such as

* Retirement/Sick Leave Computations ’\\ ‘.
* Health Plan Recommendations (with or without f =
I - ¢ (uu/ et
Medicare) un M

Estate Planning
* Financial Planning
* Legal Issues

FEDERAL BENEFITS EXPERTS
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Institute Resources — Be Prepared for Life’s Events
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Contains

* Family information

* Retirement assets

* Military service/Veteran’s benefits
* Financial information

: | = |RAs
Be Prepared for Life’s Events
What Your Survivors Should Know [ A 1 t 1
The :‘,u'v:..\':-.c of ';m qu-fc <1".<‘. nelp you orga‘l'. e ».u'u' .’:'cl-.n'-vmt ar:: v\r.lsr(. al :'ll-:/v'mnc'v e locaton n n u I I e S

While or our family help them L] L]
to under can be addressed. You .
should ensure that your family members review this gude with you and know where It i located You
also should review ths guide penodically 1o ensure that the information is upto-date
NOTE: This bookdet contains your private and personally identiflable information,
F L] | [ I

Please keep it in a secure location.

FEDERAL BENEFITS EXPERTS



Institute Resources — Webinars
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Previous webinar topics include

CSRS and CSRS Offset )
“l very much appreciate the

Divorce webinars NARFE hosts and the
Estate Planning work they continue to do in

I g 'II
Federal Long-Term Care Insurance Program the area of jederal benefits
FEHB
FERS Basic Benefits
G PO/ WEP “NARFE webinars
Medicare are always

informative and
Retirement Topics (planning, pre/post retirement) pertinent.”

TSP

FEDERAL BENEFITS EXPERTS 11



Institute Resources — Webinars

Accessing the webinar archive on NARFE’s new website

e Go to www.narfe.org

* From the home page, click on Federal Benefits Institute, then NARFE Webinars.
NAREE —

FEDERAL BENEFITS EXPERTS MEMBERSHIP ADVOCACY ABOUT NARFE FOR MEMBERS Q

S . S About the Federal Benefits
Welcome to our new website! Having trouble finding what you need? Drop| nstitute

NARFE Webinars
Resources and Information

COLA Update

UPCOMING WEBINAR

CSRS Offset: The Best of Both Worlds
or a Nightmare?

The Civil Service Retirement System (CSRS) has a hybrid system of benefits that are offset (reduced) by Social Security retirement
benefits. This coverage provides both CSRS and Social Security coverage and can ultimately provide a greater retirement income
than CSRS by itself. Join us as Tammy Flanagan discusses steps to take prior to your retirement date, preparing for the reduction to
your CSRS benefit, how the offset impacts benefits for survivors, what to do if you don't agree with the offset amount, and much
more.

Thursday, April 8|2 p.m. ET

FIND OUT MORE

S YR .

FEDERAL BENEFITS EXPERTS 12
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Institute Resources — Webinars

Accessing the webinar archive on NARFE’s new website
NARFE Webinars NARFE Webinar Archive

NARFE provides expert guidance on federal benefits issues directly affecting Chat transcripts are available from 2019 onward. If you have questions after

current and former federal employees, as well as tips and tools to help ensure a viewing a recorded webinar, please send them to NARFE's federal benefits experts
safe and secure retirement for the federal community. Webinars are free to at fedbenefits@narfe.org.
NARFE members, you must log in to get member pricing. If you need assistance

ogging in, p!

Understanding TSP Funds and How To Diversify For Your Life Stage

mpcnarfe.org for nelp.

|Septemiber 30, 20217)
B0-Minute Webinar, Q&4 Transcript and Slides

To view archived webinars, click here.

To B or Not to B: Is Medicare Part B Right for You? [September 13, 2021)

OCTOBER

B0-Minute Webinar, Q&4 Transcript and Slides

Understanding Medicare

R Smart Tax Mowves for Federal Employees (August 25, 2027)
Advantage Options

20-Minute Webinar, Q&A Transcript and Slides

Thursday, October 14 | 2 p.m. ET Protecting Your Federal Benefits in Divorce [August 12, 2027)

Most retirees enroll in Medicare Parts Aand B M’M
and use an FEHB plan as secondary M
coverage, but some annuitants enroll in

Medicare Advantage plans, which often pM

advertise low premiums and enhanced

B0-Minute Webinar, Q&4 Transcript and Slides

Discover the True Cost and Value of CSRS/FERS Survivor Benefits (July 20, 2021)

20-Minute Webinar, Q&A Transcript and Slides

Financial Strategies for Mid-Career Federal Employees (Junc & 2027)

: EO-MirUEe W a 24 Transcript and Slides
benefits, and suspend their FEHB plans. 60-Minute Webinar, Q&A Transcript and Slides

FEDERAL BENEFITS EXPERTS 13




Institute Resources — Webinars

Remaining 2021 webinar schedule

e e

October 14, 2021 Understanding Medicare Advantage Plans - What Does it all Mean?

October 28, 2021 FEDVIP (tentative)

November 4, 2021 Which FEHB Plan is Right for You?

November 18, 2021 So Many Choices: Which FEHB Plans Work Best with Medicare A &
B

December 16, 2021 Estate Planning: Strategies for Feds

FEDERAL BENEFITS EXPERTS
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Institute Resources — NARFE Magazine

PLANNING

FRUITFUL FEDERAL

RETIREMENT ~

19 Ti}eles.s.'; foca

CALLS

FEDS AND THE COURTS

TENTIPS FORA
SUCCESSFUL RETIREMENT

FEDERAL BENEFITS EXPERTS

“This is a great
organization and |
have belonged
since I retired as
an 1811 series law
enforcement
employee in 2003.
Great, great, great
info in your
monthly
magazines.”




Institute Resources — NARFE Magazine ——
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In every issue
* For the Record Cover Story
* From the President
* Managing Money

Member Perks

NARFE News [

e Questions & Answers CI—AI\ % é)TlsR |E 1:14 EGNT -§if2tfz;zz:,:iz:zig?ve"W*’e""‘"9'

The Way We Worked COMMUNMYT ==

* Washington Watch

These days, older adults have a wide

variety of senior living arran gemen ts.
Choosing which type of community is

FEDERAL BENEFITS EXPERTS



Institute Resources — NARFE Magazine
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Special issues

 NARFE’s Advocacy Positions (January/February issue — odd years)
NARFE-PAC Month (March issue)
State Tax Roundup (April issue)

e Grassroots Advocacy Month (August issue)
* Open Season Report (October, November, December issues)

—

E——— X S o AR D L
NARFE = E == N A RFE o o i o I L e B
= &, e W
PO A\
9 o .:1‘";; COVER STORY.
i

2
100 YEARS
OF NARFE

.......

FEDERAL BENEFITS EXPERTS



Institute Resources — Benefits Briefs
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Institute Resources — 2021 Open Season
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Remember the 2020 Open Season portal?

JOIN NOWI

RENEW NOW!

NA

PEDERAL BENEITS CAPEY

NaUOTdl IVE ElNd neurcad
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NARFE 2020 Federal Benefits Open Season Portal

Welcome to NARFE's one-stop shop for all your federal health benefits Open Season needs. Here you will
find the information and resources necessary to make informed decisions about your federal health, dental,
vision and flexible spending account benefits during the 2020 Federal Benefits Open Season

This year's Open Season runs from November 9 through December 14, 2020, and allows federal
employees and retirees to enroll, change, suspend or cancel federal benefits coverages applicable to the
2021 plan year.

Charts: 2021 FEHB Fee-for-Service and Restricted Fee-for Service Premiums | 2021 FEHB Largest
HMO Premiums | 2021 FEDVIP Dental and Vision Premiums

NARFFE ldagazine Open Season Report — NARFE Magazine's resource for FEHB premiums and
information.

CHOOSING AN FEHB PLAN

NARFE Magazine Open Season Report — NARFE Magazine's resource
for FEHB premiums and information.

Open Season Portal Sponsors

Chat live or set
OPM'’s Plan Comparison Tool — Use OPM's free tool to compare up a 1-1
appointment.

competing FEHB plans.

Consumers’ Checkbook Guide to Health Plans for Federal Employees —
This subscription-based resource provides comprehensive comparisons
of FEHB plans. Some agencies have purchased access for their
employees, so check with your agency benefits office. If you are retired or ¥aetna
do not work for an agency that provides such access, you can use the
discount code “20NARFE" to receive 20 percent off the regular cost of

using the FEHB checkbook. S \WE HAVE SUPPORTED
BlueShieid

YOUR HEALTH
FEHB Plan Quality Measures — Look up the healthcare quality and SINCE "\gé
customer experience scores for plans in your area. S0 YOU CAN BE YOUR

Charts: 2021 FEHB Fee-for-Service and Restricted Fee-for Service IWEYPAY. FEDERAL BENEFITS EXPERT¢
Premiums | 2021 FEHB Largest HMO Premiums iy

FSAFEDS FLEXIBLE SPENDING ACCOUNTS

A flexible spending account is a pretax benefit account that's used to pay for eligible madical, dental and
vision care expenses that are not covered by your health care plan or elsewhere.

FSAFEDS — Visit the FSAFEDS website for more information on flexible spending accounts for federal
employees.

Enroliment — Use this link to go directly to the FSAFEDS Open Season page, which provides instructions on
how to enroll.

Eligible FSA Expenses — Find out what products and services are eligible for reimbursement under your
FSA.

FSA Savings Calculators — Use these convenient tools to find out how much you can save each year.

HOW TO ENROLL IN, CHANGE, CANCEL OR SUSPEND FEHB COVERAGE

OPM Enrollment Instructions — Follow this link for instructions on how to enroll in, change, cancel or
suspend your FEHE coverage.

Enroliment Changes for Annuitants:

FEHB Open Season Online

Phone — call Open Season Express at 1-800-332-9798
Mail to: Office of Personnel Management, P.Q. Box 5000, Lawrence, K3 66046-0500

If using mail, clearly state your Open Season request. If you are making an enrollment change, tell OPM the
plan you want, the type of coverage and the enrollment code. Remember to include your annuity claim
number and Social Security Number on your request. If you are choosing Self Plus One or Self and Family
coverage, OPM will also nead your eligible family member's information and other insurance information as
specified in the instructions mailed to you at the beginning of Opan Season. Mail must be postmarked no
later than December 9, 2019.

Suspend, Unsuspend or Cancel FEHE coverage (for annuitants only)

Health Bensfits Election Form (OPM Form 2809)

Health Benefits Cancellation/Suspension Confirmation (Form BRI 79-9)



Institute Resources — 2021 Open Season

What a difference a year can make!

BZ NARFE - National Active and Ret X +

< C @& newnarfeorg FEDERAL BENEFITS INSTITUTE MEWS

NARS=

FEDERAL BENEFITS EXPERTS MEMBERSHIP  ADVOCACY [MG=nIVREIE IS Dl NEWS & EVE About the Federal Benefits
Institute

5 » About the Federal Benefits
Federal Benefits Open Season is November 8 through December 13. Explore NARFE's resources her] |nstitute

Open Season

Open Season

NARFE Webinars

Resources and Information

MARFE Webinars

COLA Update

UPCOMING WEBINAR RPesources and Information

Understanding Medicare
Advantage Options

Most retirees enroll in Medicare Parts A and B and use an FEHB plan as secondary coverage, but some annuitants enrollin Medicare SI m pl Ifl ed n aV|gat I 0 n

Advantage plans, which often advertise low premiums and enhanced benefits, and suspend their FEHB plans. Further confusing
things, there are some plans within FEHB labeled “Medicare Advantage.” Are these plans too good to be true or the answer to your
Medicare dilemmma? Tammy Flanagan helps answer that question and covers the important information you need to know about
your Medicare options.

Thursday, October 14 | 2 p.m. ET

Sponsored by Aetna

COLA Update

LEARN MORE

FEDERAL BENEFITS EXPERTS




Institute Resources — 2021 Open Season

Sleek look with content descriptions

Federal Benefits Open Season Resources

Welcome to NARFE's one-stop shop for all your federal health benefits Open Season needs. Here you will find the information and resources
necessary to make informed decisions about your federal health, dental, vision and flexible spending account benefits during the 2021 Federal

Benefits Open Season.

FEDERAL BENEFITS EXPERTS

Research Your Options
With NARFE

Get help navigating your choices with exclusive resources for
NARFE members. If you're not a member, never fear: When you

join NARFE, you get access to Open Season and other webinars,
NARFE Magazine, assistance from NARFE's federal benefit

specialists and much, much more.

FIND OUT MORE

21



Institute Resources — 2021 Open Season

Convenient links to OPM

FEHB Plans for 2022

Explore OPM's Open Season resources to help you determine the

right coverage for your situation.

FIND OUT MORE

Choosing an FEHB Plan

Enroliment instructions
F Wk toenroll in,

FEDERAL BENEFITS EXPERTS
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Institute Resources — 2021 Open Season

Convenient links to plan brochures

Blue Cross® and Blue Shield® Service Benefit Plan

www.fepblue.org

2022

A Fee-For-Service Plan (FEP Blue Standard and FEP Blue Basic Options) with
a Preferred Provider Organization

This Plan’s health coverage gualifies as minimum essential coverage
and meets the mammum value standsrd for the benefits it provides. See
page 9 for details. This Plan s sccredited. See page 13

Sponsored and sdministered by The Blue Cross and Blue Shield
Association and participating Blue Cross and Blue Shield Plans

Who may earoll in this Plan: All Federal employees, Trbal
employees, and annuitants who are ehigsble to enroll in the Federal
Employees Health Benefits Program

Earollment codes for this Plan:
104 Standard Option - Self Only
106 Standard Option - Self Plus One
105 Standard Option - Self and Family
111 Basic Option - Self Only
113 Basic Option - Self Plus One
112 Basic Option - Self and Family

IMPORTANT
- Rates: Back Cover
- Changes for 2022 Page 15
- Summary of Benefits: Page 162

- Luned Stwes
G Office of Persornel Mansgemant

Heathcare and nsurrce
PO e OOM Qv inaare

RI 71005

FEHB Plan Information for 2022

What's New for 2022

OPM provides a roundup of all significant changes to FEHB plans, B found here.

Premiums for 2022

FEHB Fee for Service and Restricted Service Plan Premiums

FEHB Largest HMO Premiums

FEHB Fee for Service Plan Brochures

Links to individual plan brochures will be added when available.
BlueCross BlueShield

» B Standard and Basic
« B FEP Blue Focus

APWU Health Plan
« High and CDHP
GEHA Benefit

« B High and Standard
« BHDHP

FEDERAL BENEFITS EXPERTS
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Institute Resources — 2021 Open Season

All Open Season webinars and magazine resources are in one
place. —

Federal Benefits Institute Webinars and Other Resources

= \ So
Pl iy

; ’ many

% @ & pi9$

Understanding Federal Dental and Which FEHB Health So Many Choices:

Medicare Advantage Vision Insurance: Plan is Right for You? Which FEHB Plans

Options FEDVIP Explained Thursday, November 4 | 2 pm. Work Best with

Thursday, October 14 | 2 p.m. ET Thursday, October 28 | 2 p.m. ET ET Medicare A & B?
Thursday, November 18 | 2 p.rm
ET

ToBorNottoB:ls Statement on 2022 "Open Season: Worth a
Medicare Part B Right FEHB Rates Closer Look"

for You? NARFE National President Ken s NAR )

Available on demand €

[Broadcast ember 15, 2021) s

LEARN MORE




Institute Resources — 2021 Open Season

A section devoted to FEHB & Medicare and Medicare resources

Medicare & You 2022 Handbook

n

%)
sl

L) [F e
Medicare
& You =

2022 2
FEHB & Medicare (f

Visit OPM.gov to learn about how the Federal Employee:

Benefits program and Medicare work together to providg
benefits coverage to active or retired Federal employees

Enrolling in Medicare Part A & Part B
by both programs.

COMPARE YOUR OPTIONS

Zpsslling

Tk alaclizin s
Pt
Pused

@

Your Guide to Who Pays First

FEHB & Medicare Part B

2022 Medicare Part B Medicare Resources
Premiums T

R (T .
Tout Gade 10

Who Pays First

e e
——
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Institute Resources — 2021 Open Season

All the FEDVIP information you need

ol

et e s FEDVIP Dental and Vision
B ' : Coverage

With the Federal Employees Dental and Vision Insurance
Program, you have a choice of 12 dental and 5 vision carriers, so
you can find the best coverage for your situation.

COMPARE YOUR OPTIONS

FEDVIP Plans and Premiums

FEDVIP Enroliment 2022 FEDVIP Dental 2022 FEDVIP Vision
Find out how toenroll in Plans and Premiums Plans and Premiums

federal dental and vision See the 2022 premiums and ms and
benefits. rex nation nd 5

vision
regional dental plans.

oo ==

FEDERAL BENEFITS EXPERTS
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Institute Resources — 2021 Open Season

We even have a section for FSAFEDS!

Flexible Spending Accounts

Health Care FSAs

Dependent Care FSAs

10w YO

Flexible Spending Accounts

A flexible spending account is a pretax benefit account that's
used to pay for eligible medical, dental and vision care expenses
that are not covered by your health care plan or elsewhere. Visit
the FSAFEDS website for more information on flexible spending
accounts for federal employees.

FIND OUT MORE

Dependent Care FSA
FAQs

about depe

spending acc

LEARN MORE
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A CENTURY OF PUBLIC SERVICE

Thank You!

Presented by Erin Carter
fedbenefits@narfe.orqg
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